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The most popular repair involves replacing a broken or bent pointer, 
this repair costs $125.00. This will include a new roll of chartpaper 
and re-calibration. 
 
However, we can not give a firm price for repair without first 
evaluating the recorder. 
 
Tape your business card or some ID to your recorder and send it to 
us. We will evaluate it and fax or email a firm price quote for the cost 
of the repair and parts before we start working on it. Our usual turn 
around time is 1-2 days after your approval. 
 
No charge for the evaluation. If you decide not to have us repair it, we 
will return it at no cost to you. 
 
Send your recorder via UPS, Fed-X or US Mail to: 
 

Empire Instrument Company 
646 South Main Street, #132 
Cedar City, UT 84720-3466 

 
If you have any questions, or need additional information, please do 
not hesitate to contact us. We look forward to doing business with 
your group. 
 


